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HOW TO ACCESS STUDENT FINANCIALS VIA CANELINK

Step 1: Step 2:

Log into CaneLink (canelink.miami.edu) Under the Financials dropdown menu, select
Payments/Account Summary.

-~
Dashboard | B3 Financials A~
Hello[Student Name] ~_coes e = i | Payments/Account Summary <&
To D @ Hold: B : .
obes e International Wires Only
Online Payment Information
Shopping Cart Fall 2021 2z Wait List Fall 2021 2]

Student Permissions
You have no asses in your shopping cat
Direct Deposit Accounts
Optional Fees/Waivers

Health Insurance Waiver

Grad Health Insurance Subsidy

View Financial Aid



HOW TO ACCESS STUDENT FINANCIALS VIA CANELINK

Step 3:

Student Name - Account ID ® © $275.00

You Wi || be direCted to the Account m J\, Account Activity <> Payment Plans Payer Actions v

a0

Summary page.

Accoun t Summary Summer 2025 and prior

Account Balance @ $275.00
Less Anticipated Aid @ $0.00
Less Balance On Payment Plan $0.00
Balance Due $275.00

View Payment Plans




HOW TO RETRIEVE YOUR ACCOUNT ACTIVITY

The Account Activity page (

contains your student account’s LR IRo S

history at the University of Miami. B8 sccounesummary | Ay Accunthctuty | O poymentios
You can generate, print, and/or save

an ‘Activity Report’' on a term base et somy e

or per date range. Emeeg e

Step 1: o

View Payment Plans

From the Account Summary page

Se | eCt t h e ACCOU nt ACtiVity ta b. Terms summary
$266.75 $8.25

£28 Dale

Payer Actions v



HOW TO RETRIEVE YOUR ACCOUNT ACTIVITY

Step 2:

On the Account Activity page:

A.

Generate Activity Report

Box: Used to obtain a report of
transactions by selecting a
date range or a term(s).

Print Term Statement: Used
to generate a statement for a
specific term. To see the
transactions, click on the
dropdown arrow to the right of
the term balance.

Student Name - AccountID @

EB Account Summary /\,- Account Activity O Payment Plans

Account Activity

Summer2025 | Spring2025 | Fall2024 | Summer2024 | See Older Terms

Payer Actions v

A R Generate activity report ~

| Summer 2025 | Print Term Statement

Term Balance:

$8.25

Spring 2025  Print Term Statement

Fall 2024  Print Term Statement

Summer 2024  Print Term Statement

Spring 2024 Print Term Statement

Fall 2023  Pprint Term Statement

Term Balance:

Term Balance:

Term Balance:

Term Balance:

Term Balance:

—_—

$275.00

$0.00

$0.00

$0.00

$0.00

<



HOW TO RETRIEVE YOUR ACCOUNT ACTIVITY

Step 3:

Transaction details can be obtained on the term statements by selecting a specific transaction/payment.
You can also Print or Save the selected transaction details.

4 ™ ™ -
Fall 2023  print Term Statement Term Balance: $10,194.52 A Transaction Details
oate PosTED OATE oescrTION AmouNT
Paid For Date
omorz02s omorz0zs Tuiton Undergraduate 2905200 09/22/2023
07/10/2023 07/10/2023 Athletic Fee (Undergraduate) $150.00
(%) Payment - Fall 2023 plan $5174.88

07/10/2023 07/10/2023 Activity Fee (Undergraduate) $167.00
07/10/2023 07/10/2023 Wellness Center Fee Undergrad $169.00

Transaction ID Merchant
o0/2023 orrr0r2023 Student Center Fee 520500 378376 Billing and Payments
D D e D o Transaction Status Transaction Date

Success 09/22/2023 6:12 PM EDT

o rorao: atth insurance 533

SHEAES SIS HE .- Ron Payment Type Processed By
o7/12/2028 o712/2028 Health Insurance Waiver Oniine (3798.00) Regular
orar028 orarz0s 500 Dining Dollars Fal P $50000

Payment Method Account Name
o810/2023 o80/2023 Montiy Pymt Plan-eCheck (s655672) Checking e
o8/m/2023 o8/m/2023 Canes Achievement Award (5500000 Account Number Routing Number
o8/212023 o8/2v2023 Commuter Parking Permit sss0m

Bank
08/21/2023 08/21/2023 Parking Permit Tax 53919 Bank Of America
e R | meose
09/22/2023% 09/22/2023 MithivPymtPlan-ParticiationFee $864.12 ~
Anticipated Anticipated. Canes Achievement Award ($5.000.00) &= Back Weid BEn




MAKE AN ONLINE PAYMENT

You can pay the total balance due, or select a partial amount.

Saved payment information will populate under Payment Methods.

IMPORTANT:

There is a 5 business-day waiting period for all check payments (mailed to the
cashier’s office or submitted online) to become financially cleared for registration.

Financial holds will be automatically released when the balance is paid in full.
Please note that there is a 5 business-day waiting period for check/e-check
payments. Financial holds will be automatically released after the 5
business-day waiting period for check/e-check payments.

More information on Online Payments can be found on the University of Miami's
Office of Student Accounts website.



https://osas.miami.edu/paying-your-bill/online-payments/index.html

MAKE AN ONLINE PAYMENT: E-CHECK

You are paying for [Student Name] - [Account ID]
How Would You Like To Pay?

Pay In US Dollars /

Step 1:

To pay with electronic Check, Select
Add New eCheck Bank Account.

First Name

ACH Routing Number (Not Wire) @ ’

Account Number @

Confirm Account Number ‘

*No service fees

Account Type . Billing State .
~-Select One-- ~-Select One--
(O [E3 AddNew Credit/ebit Card willinclude a 2.5% ($503.79) service fee

Pay In Another Currency

) flywie Domestic Wire Payment

[] store payment method for future use

r
|

‘ 2L
|



MAKE AN ONLINE PAYMENT: E-CHECK

How to find your
Routing/Account Number:

Check your banking app, online ﬁp e e e
bank account, or bank account 5 e
statement. Please use the routing =V,
number marked for electronic

transfers/payments (ACH) and

direct debit. Do NOT use the 1./123456789|.1 |123456789123|I" 1234
routing number for wire transfers.

. Routing Number Account Number
Or, if you have a paper check, refer

to the image for guidance.



MAKE AN ONLINE PAYMENT: E-CHECK

You are paying for [Student Name] - [Account ID]
How Would You Like To Pay?

Step 2:

© i AddNew eCheck Bank Account

Fill out the required information [ = |
and select Continue. p—— |
You can use a domestic/US [ ’ —— |
checking or savings account. 55 | [ d

. . D B3 addnew Credit/Debit Card inc $503.79)
To save your payment information
select Store payment method for By e gy
future use. R

[ store payment method for future use

10



MAKE AN ONLINE PAYMENT: E-CHECK

Step 3:

Confirm the payment information

before completing the transaction.

The payment receipt will be
provided.

You are paying for Student Name
Almost Finished, Please Review and Confirm

Payment Information

Payment Method Email Address
Bank account ending in [Account Number]

Balance Due

Payment For: Student Name
Payment Date: 04/14/2025
Amount: $283.25
Total: $283.25

By clicking the Confirm button, a one-time payment of $283.25 will
be processed immediately from the account as indicated above.

|
«— Change Payment Method Cancel Payment ;

Payer Actions v

11



MAKE AN ONLINE PAYMENT: CREDIT / DEBIT CARD

You are paying for [Student Name] - [Account ID]
How Would You Like To Pay?

Ste p 1 : Pay In US Dollars

(O fit AddNew eCheck Bank Account

Select the Add New Credit/Debit
Card payment option.

o [E3 Add New Credit/Debit Cara willinclude a 2.5% ($25.00) service fee

Cardholder First Name

Cardholder Last Name ‘

*Will include a 2.5% Service Fee ® w0

Cardholder Billing Zip Code ‘

Pay In Another Currency

() flywire Domestic Wire Payment

1 agree to store my card for future use and to this recurring mandate.

o

12



MAKE AN ONLINE PAYMENT: CREDIT / DEBIT CARD

You are paying for [Student Name] - [Account ID]
How Would You Like To Pay?

Step 2:

;
Fill out the required information = -
and select Continue. — — ‘
Before submitting a payment, — ]
please confirm with your credit card E= g == ]
institution that your billing [on e — |
address and zip code are current. e~ |

Pay In Another Currency \
s Y

() flywire Domestic Wire Payment

13



MAKE AN ONLINE PAYMENT: CREDIT / DEBIT CARD

Step 3: Step 4:

To confirm this payment method and the Confirm the payment information before
2.5% service fee charge, select Yes, use completing the transaction.
credit/debit card.

You are paying for [Student Name] - [Account ID]
Almost Finished, Please Review and Confirm

You are paying for [Student Name] - [Account ID] Syt nformeton

nnnnnnnnnnnnnnnnnnnnnnnnn

Flywire will be charging you an additional $12.50 for paying by credit Card ending in 0005
card

Balance Due
nnnnnnnnnnn [Student Name] - [Account ID]
This credit card fee of 2.5% is non-refundable. The service fee will appear on your statement as Flywire 4 | o atoate 11/20/2025
and will be charged to your card separately by Flywire. Amount $500.00
$12.50
No, thanks Yes, use credit card — Total: $512.50

Changs my payment method Ichuoes ST250 zarvice fee e

14



MAKE AN ONLINE PAYMENT: CREDIT / DEBIT CARD

Ste p 50 You are paying for [Student Name]
°

Your payment was successful, save your receipt.

The payment receipt will be @
provided.

PAYMENT RECEIPT

Paid For Date
[Student Name] 07/12/2024

° Balance Due Payment View details $336.00
ym i
Billing and Payments

Service Fee - Balance Due Merchant
° Payment Flywire View clatats $773
Total Processed: $343.73
Payer Home @ Print

7 ,
/ 15



MAKE AN ONLINE PAYMENT: DOMESTIC WIRE

Ste p 1: You are paying for [Student Name]
‘ How Would You Like To Pay?

Select the Domestic Wire
Payment option.

i Add a new payment method

wf': ) ﬁ Add New eCheck Bank Account

(Please note that international
payments are completed through

() [E3 Add New credit/Debit Card

|
CIBC, detailed in our international :
payment page. Even though the : International payment method /

payment processor page states
“International Payment Method,” |
this method is for Domestic | /

payments only.) DOMESTIC WIRES ONLY* ol

( A;} flywire Domestic Wire Payment external fees may apply




MAKE AN ONLINE PAYMENT: DOMESTIC WIRE

Step 2: Step 3:

Input United States as the country or region Select your preferred form of payment.
and confirm the dollar amount.

( N r 8

You are paying for [Student Name] You are paying for [Student Name]

Select your preferred payment method
Your payment

Best Price Guaranteed Subject to terms and conditions ] {
The payment will come from University of Miami receives
Domestic Bank Transfer in US Dollars (USD) A

Country o region * < g Amount® m
uuuuuu s sy
J 1 the destination currency, in this
case U 10.000.00 for ten thousand
uso.

~

I have read, understand, and agree to the Flywire Terms of Use and Privacy Polic:

17



MAKE AN ONLINE PAYMENT: DOMESTIC WIRE

Step 4:
Fill out the Payer Information.

You have created your payment
request and initiated the wire
payment. To make your payment,
please continue to the next step.

You are paying for [Student Name]

Payer information

© Please provide the details of the person whose card/bank account will be used to pay.

(*) required field

Email *

First name * ! |

is required

Middle name

Family name * ! |

is required

18



MAKE AN ONLINE PAYMENT: DOMESTIC WIRE

Step 5:

Download your payment
instructions.

Your payment instructions
(including the payment processor’s
bank account details) will be
automatically displayed on your
tracking page upon creating a
payment request.

You can download a copy of these
instructions in a PDF document.
Please note that the payment
processor will not ask for your bank
account details.

Status Payment pending @ Why is my payment pending? Payment ID

You send to Flywire

$25,24318
A o]

Flywire is waiting to
receive your funds.

o Now, you need to transfer funds to Flywire

to complete your payment

Use your preferred option depending on your bank

Online banking/ Mobile banking
If you have online banking or a mobile app from your bank, you can easily
log in to your account and initiate the transfer.

Telephone transfer
You may also call your bank and authorize them to initiate the transaction
on your behalf.

@ In-person visit to bank branch
£—=2 By paying a personal visit to your bank branch, provide the required
information on the transfer form.

University of Miami receives

$25,24318
Rl

Manage your payment
@ Edit payment details

B sMs notifications

@ cancel payment

[2] Download payment receipt

Your payment receipt is not available for download
until after the payment reaches its destination

(This screenshot example is the Payment Processor’s Tracking Page)



MAKE AN ONLINE PAYMENT: DOMESTIC WIRE

Step 6:
Make your payment.

Once the wire has been initiated there will be a set of payment instructions that will appear on
screen. These payment instructions MUST be forwarded to your bank to complete the wire
transfer. If these instructions are not provided to your bank the wire will be cancelled and
returned after 3 days. These instructions can be downloaded and forwarded, or the information
can be given by phone to your bank.

Please note, it usually takes 2-3 business days to receive your payment, but can sometimes
take longer. Once your funds have been received, the payment processor will send a
confirmation email to the payer. You can check your payment status at any time using the
tracking link that was emailed to you upon creating a payment request.

Once the payment processor receives your payment, it will show in your student’'s Account
Activity.



THE MONTHLY PAYMENT PLAN

The Monthly Payment Plan (MPP) allows you to divide your educational
expenses into convenient monthly payments per semester.

IMPORTANT:

Any payments made outside of your scheduled installments will decrease the
overall balance due, which will also decrease your remaining installments.
Making a payment out of the payment plan schedule does not replace a
monthly installment deduction.

More information on the Monthly Payment Plan can be found on the University
of Miami’'s Office of Student Accounts website.



https://osas.miami.edu/paying-your-bill/monthly-payment-plan/index.html

ENROLLING IN THE MONTHLY PAYMENT PLAN

Step 1:

Select the Payment Plan tab or
choose the View Payment Plans
box from the Account Summary

page.

Student Name - Account ID Q) © $275.00

98 Account Summary J\ Account Activity <> Payment Plans

eeeeeeeeee

Account Summary  Summer 2025 and prior

Account Balance @ $275.00
Less Anticipated Aid @ $0.00
Less Balance On Payment Plan $0.00

Balance Due

$275.00

View Payment Plans

Summer 2025

$8.25



ENROLLING IN THE MONTHLY PAYMENT PLAN

Step 2: Step 3:

Select one of the Payment Plan offers To accept the 3% non-refundable
available. participation fee, please select Yes, pay via
payment plan.

Student Name - Account Number @ ©$275.00

r "
08 Account Summary A\ Account Activity <> Payment Plans Payer Actions v You are paying for Student Name
University of Miami charges a non-refundable 3%, $8.25, participation fee for paying \i= navmant
Fall 2025 - Billing and Payments plan. Payer Actions v

Offer expires on [Exp. Date] The payment plan fee will will be rolled into your overall payment plan balance, and will

be paid as part of the payment plan.
4 Month Plan

?
plus a non-reundable Are you sure?
3% Participation Fee

First payment on 05/08/2025 No, thanks Yes, pay via payment plan

Select plan I'l pay my balance without a plan

Iagree to the $8.25 non-refundable participation fee




ENROLLING IN THE MONTHLY PAYMENT PLAN

[ ]
Ste p 4. You are enrolling in a plan for Student Name

How Would You Like To Pay?

Add the payment method that will il B e
be used for the payment plan '

no service fee

installments. - B |
The total balance due, monthly e o |
payment amounts, and payment $000 e |
dates are displayed below. e |
The scheduled installments dates S d
can be viewed by choosing the ‘ — |

View Schedule link.

24



ENROLLING IN THE MONTHLY PAYMENT PLAN

Step 5:

You are enrolling in a plan for Student Name
Almost Finished, Please Review and Confirm

Payment Details Installment Schedule

Please review and confirm the Payment

Plan details before enrollment. ' O o
You Can print the payment plan First Payment Date: mys.znz:
information or change the payment o A

Jpmorgan Chase
method before activating the payment oy
p | a n ° Annual Percentage Rate Finance Charges ‘Amount Financed Total of Payments
Note that the payment method can also

be changed after enrollment by the plan
owner (the person that processes the
payment plan enrollment).

| have read and agree to these

Payment Plan Terms & Conditions

1 agree to the Recurring Payment Agreement

/\

« Change Payment Method

25



ENROLLING IN THE MONTHLY PAYMENT PLAN

Step 6:

You are enrolled in the Payment
Plan!

After enrollment, the payment plan
details can be found on the
Payment Plans tab.

You are paying for Student Name
Activation Receipt

Your payment plan was successfully created!

©

Payment plan summary
Payment Plan: 4 installments
First Monthly Payment: $141.63
Monthly Payments Due: 8th of each month
First Payment Date: 05/08/2025

e

e

26



ADDITIONAL INFORMATION: THE ‘MY ACCOUNTS MENU

r . |
The ‘My Account’ button is located
on the top, right corner of the page. ”“:"”;‘“"
® wva 5454
\ Ma *5454  01/20: )30
ContactUs  Activity v MyAccount A | (et " Tresss  os/z0%0
Payment Methods
i ] 3100_00 Notifications
Due by 07/12/2024 Authorized Users
it Account You can edit or delete any saved
T payment methods through the
Log Out Payment Methods tab, or you can

update your preferences for email
notifications in the Notifications tab.




CONTACT US

For any questions, please contact ‘Canes Central.

Thank youl!

The Student Accounts Team


https://canescentral.miami.edu/contact/index.html

