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Accessing Flywire via Canelink

Flywire is a portal where students and proxies can make payments to the
University, review their student account activity and sign up for payment

plans.

1. Log into Canelink (canelink.miami.edu)

2. Go to Student Center

Student Home

CaneLink Messages

IT you are having problems navigating in CaneLink, please clear your browser's cache. For further information, please refer fo our Canelink Tutorials, FAQs, or contact the UMIT Servic

at (305) 284-6565 or iisupporicenter@miami.edu.

Go 'Canesl!

Personal Information

Update E-Mail Address

View Your UM ID

Device Registration Portal (on-campus link only)
Wy Scholarship Profile

Cane Express Balance and Transactions
Make a Cane Express Deposit
Lost or Stolen Cane Card

(On-Campus Housing Portal
Room Inspections and Visitors Management
Ofi-Campus Housing Resources

Order Official Transcript

UMSIS - Student Center

University of Miami Student Center

Information on Admission, Student
Records, Degree Audit, Student Accounts,
and Financial Aid.

Go to Student Center

BN

Disclosure Profile System

Enter/Update Disclosures in the DPS
CITI Training for Conflicts of Interest

N

Instructor Evaluations

Submit Instructor Evaluation
Course Evaluation Results

CaneLink Mobile
Mobile Dashboard
Other Important Links

Cognates Search Engine

Apply to Graduate

Student Government Elections

Health Insurance Waiver

Exit Loan Counseling

Map-Works

Current Enrollment Certification

Take the ALEKS Math Placement Assessment
View your ALEKS Math Placement Score
Give o UM

Online Resources

Canelink FAQ

Academic Bulletin
Academic Calendar
Blackboard

Laureate Blackboard
Mavigate

University of Miami Libraries
Law Library

3. Under the Finances section, select ‘Payments/Account Summary’

~ Finances

Payments/Account Summary

Optional Fees
Student Permissions

Bank Accounts
Direct Deposit

Financial Aid

View Financial Aid
Accept/Decline Awards



4. A message box will be displayed to inform you that a new window

will open.

The “Payments/Account Summary” page will open in a new window. Flease ensure pop-ups are enabled for this
website in your web browser. Please consider using a browser that allows website exceptions such as Chrome or
Firefox.

For additional assistance, please contact UMIT service desk at: 305-284-6585 or help@miami.edu.

OK | Canoell

5. You will be directed to the Flywire Account Summary page
a. This page contains a summary of the balance due on your

account and gives you access to other tabs
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Effective May 6th, the Credit Card Service Fee has been reduced from 2.5% to 2.3%.

Account Summary Account Activity Payment Plans IMake Payment

Account Summary
Spring 2020 and prior

Account Balance $0.00

Less Anticipated Aid @ $0.00

Less Balance On Payment Plan $0.00
Balance Due $0.00

You are not on & payment plan for the current term

Make Payment Enrollin Plan

Prior Terms Spring 2020

$0.00 $0.00

&

See Details



Account Activity

The Account Activity page contains your student account history of all
transactions through your studies at the University of Miami. You can
generate, print, or save an Activity Report on a term base or per date range.

1. From the Account Summary page select the Account Activity tab

lj UNIVERSITY
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Effective May 6th, the Credit Card Service Fee has been reduced from 2.5% to 2.3%.

Payment Plans IMake Payment

LA K Flelds ~Uriso

Account Summary

Spring 2020 and prior

$32,£5101

Less Balance On Payment Plan 5000
Balance Due $33,231.01
You are not on a payment plan for the current term.

Make Payment Enroll in Plan

See Details



2. Account Activity Page:

A. Generate Activity Report Box: Used to obtain a report of

transactions by selecting a date range or a term(s)

B. Print Term Statement: Used to generate a statement for a

specific term. To see the transactions, you would need to click

on ‘See Details’.
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Account summary Account Activity Payment Plans Make Payment
Dillon R Fields - drf85
Ac t $33,231.01 Term
Less Anticipated Aid @ -$0.00 _. Calendar Date A
Less Balance COn Payment Plan $0.00 From Date:

Balance Due $33,231.01

You are not on & payment plan for the current term.

To Date:

Make Payment Enrollin Plen Cererste Activity Beoort ‘

Spring 2020 Print Term Statement

Term Balance: $33,231.01

Con Detai
JE€ LETAIlS

Fall 2019 Print Term Staternent Expand All

Term Balance: $0.00

Zee Details

Spring 2019 Print Term Statement Expand All

Term Balance: $0.00

Zee Details




3. Transaction details can be obtained on the term statements by
clicking on a specific payment. You can also print the selected
payment details.

Dats Posted Date Description Amount

12/02/2019 12/02/2019 Athletic Fee (Undergraduate) $90.00

12/02/

12/02/201% 12/02/201% $166.00
12/02/201% 12/02/201% $1467.00
12/02/201% 12/02/201% $186.00

12/02/2019 12/02/201% Tuition Und

12/05/2019 12/05/201%9 19 Meal Plan $3,092.00

NI4T0 /9070 MG A0 e
U/ 25/ 2020 Ua/ 7/ 020 4 200
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Term Balanc
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Account Summary Account Activity Payment Plans

Transaction Details

Transaction Details Payment Details

lerchant:

ayments) Account Name:

Authorization Code:




Make a Payment

You can pay the total balance due or select a partial amount
Saved payment information will populate under Payment Methods

1. eCheck Payments

**No service fees

a. Select ‘Add New Bank Account (eCheck)’

Account Summary Account Activity Payment Flans Iiake Payment

How Would You Like To Pay?

Payment Options Payment Methods

Balance Due

|25443.18

Continue




b. Fill out the required information and select ‘Continue’

*You can use a US Checking Account or Savings Account

*To save your payment information mark ‘Store payment method for future use’

Account Summary Account Activity Payment Plans Make Payment

How Would You Like To Pay?

Payment Options Payment Methods

Balance Due

Continue



c. Select ‘Confirm’ to complete the payment

Account Summary Account Activity Payment Plans Make Payment

Almost Finished, Please Review

Payment Date: 05/04/2020
Bill Payment
Payment For:
Amount: $25443.18

Total Payment Amount: $25,443.18

By clicking the Confirm button, a one-time payment of $25,443 18 will be processed immediately from the account as indicated above

—

fanoepavmant ivformation
Change payment informatio

d. The Payment Receipt will be populated and can be printed

Account Summary Account Activity Payment Plans Malke Payment

Payment Receipt

& 1
$1

0.00

=




2. Credit Card Payments

**Will include a 2.3% Service Fee

a. Select ‘Add New Credit/Debit Card’

Account Summary Account Activity Payment Plans Make Payment

How Would You Like To Pay?

Payment Options Payment Methods
Balance Due O MASTERCARI

|25443.18

e

b. Fill out the required information and select ‘Continue’

Account Summary Account Activity Payment Plans MMake Payment

How Would You Like To Pay?

Payment Options Payment Methods

Balance Due

2534318

4111 1111111

@& VISA oscove GG

10



c. To confirm this payment method and 2.3% service fee charge, select

‘Yes, use credit/debit card’

Account Summary Account Activity Payment Plans Make Payment

Flywire will be charging you an additional
2.3% ,$582.89, for paying by credit/debit card

This fes is non-refundable The service fee will zpnear onyour statement as 'Fhywire' and will be chargea to your card separatsly by Flywire

Are you sure?

d. Select ‘Confirm’ to complete the payment

Account Summary Account Activity Payment Plans Make Payment

Almost Finished, Please Review

Emnail Addr o u@gn m
P Method: de gin1111
Payment Date: 05/04/2020

Total Payment Amount: $25,926.07

By clicking the Confirm button, 2 one-time payment of $25,926.07 will be processed immediately from the account as indicated above.

S I

Change payment info:

11



e. The Payment Receipt will be populated and can be printed

Account Summary Account Activity Payment Plans Make Payment

Payment Receipt

$100.00

$2.30

3. International and Wire Payments

a. Select ‘International Payment Via Flywire’ and ‘Continue’

L)

UNIVERSITY
OF MIAMI

Account Summary Account Activity Payment Plans Make Payment

How Would You Like To Pay?

Payment Options Payment Methods

Balance Due

—

12



b. Choose the Country or Region where the payment will come from

*For domestic wire payments use United States

Account Summary Account Activity Payment Plans Make Payment

Your payment

The payment will come from University of Miami receives

Country or region * s Amount *
United States 25,24318

Amount will be formatted in the destination currency, in this
case United States Dollars. i.e. 10,000.00 for ten thousand
uUsD.

have read. understand. and agree to the Flywire Terms of Use and Privacy Policy

— e —>

Contact Help & English ~

c. Select your preferred form of payment

*You can pay with international Credit Cards by selecting a foreign country or region

Account Summary Account Activity Payment Plans Make Payment

Select your preferred payment method

Best Price Guaranteed Subject to terms and conditions L2

Domestic Bank Transfer in US Dollars (USD)
$25.243.18 4=

€— PREVIOUS

ou can choose to pay in the billing currency of the recipient If you de this your bank will convert the money before sending it to us

and may charge a conversion fee.

Contact Help & English ~

13



d. Fill out the Payer Information

Account Summary Account

Payer information

(*) required field

Email * First name *
ibis@miamimiami.edu Sebastian

Family name *
Middle name

Ibis
Address 1*
Coral Address 2
City * State / Province / Region
Gables FL
Zip code / Postal Code 1~ Phone number *
33146 - 3052840000
€— PREVIOUS
| h f i
e. Complete the Contact Information
Account Summary Account Activity Payment Plans M
(*) required field
Contact Information
The persen filling out this form is *
Student ~
Student Information
Student ID (Empl 10) * First Name *
54040261 Sebastian

Last Name *

Middle Name Ibis

Date of Birth * E Student Email Address *

01/01/2005 ibis@miamimiami.edu

Program of Study * Expected year of program completion *
Undergraduate program ~ 2020 ~

<— PREVIOUS _ NEXT —>

Contact Help & English ~

14



f. Download and follow instructions provided in order to transfer funds
to Flywire to complete your payment.

*Once Flywire receives your payment, it will be reflected in your Account Activity

Account Acti

Account Summar

Status Payment pending

You send to Flywire

$25,24318
A

@ Why is my payment pending?

Flywire is waiting to
receive your funds.

® Now, you need to transfer funds to Flywire
to complete your payment

Use your preferred option depending on your bank

<=2

Online banking/ Mobile banking

If you have online banking or a mobile app from your bank. you can easily

log in to your account and initiate the transfer.

on your behalf.

B 7

Telephone transfer
You may also call your bank and authorize them to initiate the transaction

In-person visit to bank branch
By paying a personal visit to your bank branch, provide the required

information on the transfer form.

15

Payment ID MIAG611882923

University of Miami receives

$25,24318
1

Manage your payment
_€” Edit payment details

B sms notifications

(& Cancel payment

Download payment receipt

ailable o
estinatio

ceipt is not
yment reaches its d

Your payment
until after the




**Any payments made outside of your scheduled installments will decrease the overall
balance due, which will also decrease your remaining installments. Making a payment out
of the payment plan schedule does not replace a monthly installment deduction.

. Select the ‘Payment Plan’ tab or choose the ‘Enroll in Plan’ box from
the Account Summary page

16



2. Select of the Payment Plan offers available

Account Summary Account Activity Payment Plans zxe Payment

Your Payment Plan Offers

Balance: 32624501

Offer exqpires on 05/01/2020 Offer extpires on 05/01/2020
Your new Your new
4 month plan 3 month plan Pay Your
Ty — Balance In Full
$26,965.01
Select l l Select

3. To accept the 3% non-refundable participation fee, please select
‘Yes, pay via payment plan’

Account Summary Account Activity Payment Plans Maks Payment

University of Miami charges a non-refundable
3%, $808 95 par tmpahon fee for paying via payment plan

The payment plan fee will will be relled inte roverzll paymentplan balance andwill e caid as o fthe paymentplan.

Areyou sure?

17



4. Add the payment method that will be used for the payment plan
installments.
a. The Total Balance Due, monthly payment amounts, and
payment dates are displayed below

Account Summary Account Activity Payrment Plans [zke Paymert

How Would You Like To Pay?
Payrment Details

Mumber of Payments: 4 view schedule
First Payment Dete: Mey 10,2020 \
“utomstic Withdrawal:  lato Hmo

b. The scheduled installments dates can be viewed by choosing the
‘View Schedule’ link

Scheduled Monthly Instsllments

18



5. Please review and confirm the Payment Plan details before
enroliment

*You can print the payment plan information or change the
payment method before activating the payment plan

Almost Finished, Please Review and Confirm
Payment Details Manthly Instaliments

10/202
% = Parti Fem .
15/202
- R 15/202
= Due: 327
10/20:2 L4i4
Pl 454
r ey

19



6. You are enrolled in the Payment Plan!

1]

Activation Receipt

\/

o o -
FayImeEnt Flan oummary

el T e Du=: 10 e = Tatta
= ent Date: 05710072021

Go To My Plans

7. After enrollment, the payment plan details can be found on the
Payment Plans tab.

*You can also manage the auto pay payment methods or pay
the balance in full

Spring 2020 - Canes Central (Billing and Payments)

Your Active Plan wentto change yo

e your plsn?

Nesxt Installment Balance Psid Baslance Remsining

$ A : Q43 49 $0.00 $27,773.94 — pa
Make A Payment e B e -

20



> Actions

Other Actions

*The actions button is located on the top, right corner

Contact L= Actionzs - Log Cut
lanage Payment Methods 2.3 =
anage Motifications
ey All Sctivits
iewvy Plan Histor

fi=ve Tranmsaction Histar

® Manage Payment Methods

O You can edit or delete any saved payment methods

Account Summary

Account Activity

Payment Plans

Make Payment

Manage Payment Methods

E-Check Accounts

bank account ending in 6789

sn Chase Bank,

m

Looking to change the payment method on WOUF DEYMmEeNT p an?

Click the 'Manage Auto Pay' button on the payment plan dashboard.

21

Delete



Manage Notifications
You can update your preferences for email notifications

Manage Notifications

Mobile Motification

Home

View All Activity
You can view details of all activity including email
notifications, payments, any changes made, and logins.

Account Summary Account Activity Payment Plans Make Payment

All Activity

® 05/05/20205:17 PM EDT - The system successfully processed a $808.95 charge. Show Details

==
@ 04/14/20202:32 ) i
@ 04/16/20202:12 PM EDT rsuccessfully submitted 8 $100.00 payment to the bank. Show Details B

@ 04/14/20202 EDT ) da300 ent. Show Details &

22



» Contact Us

® For any questions, please contact ‘Canes Central.

(

.

Thank you!

The Student Accounts Team

J

23


https://canescentral.miami.edu/contact/index.html

