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How to Access Flywire via CanelLink

Flywire is the University portal where students and proxies can make payments, review their
student account activity and history, and sign up for payment plans.

1. Loginto Canelink (canelink.miami.edu)

Q CANELINK Dashboard

MIAMI

2% CaneLink Home Hello

A Dashboard

&2 Proxy Home

To Dos

You have no To Dos.

B My Profile

Schedule
Shopping Cart Fall 2021

Class Information
You have no classes in your shopping cart

Enroliment

Academics
Inbox

Transcripts
Waitlist Success June 9, 2021, 4:00 am

Graduation

Financials

General

Academics

Holds

You have no holds.

Wait List Fall 2021

You have no wait listed classes.

&

= Edit My Widgets
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2. Under the Financials dropdown menu, select Payments/Account Summary.

= Financials ~

Payments/Account Summary <@
International Wires Only

Online Payment Information

Student Permissions

Direct Deposit/Bank Account
Optional Fees/\Waivers

Health Insurance Waiver

Grad Health Insurance Subsidy
View Financial Aid

My Scholarship Profile




3. You will be directed to the Account Summary page.

]

UNIVERSITY ontact Aetions
OF MIAMI Contact Us ctions

Account Summary Account Activity Payment Plans Make Payment

Less Balance On Pa
Balance Due $0.00

You arenot on a payment plan for the current term

Make Payment

Prior Terms

$0.00

\/ See Details

Account Activity

The Account Activity page contains your student account’s history at the University of Miami.
You can generate, print, and/or save an ‘Activity Report’ on a term base or per date range.

1. From the Account Summary page select the Account Activity tab.

t-j UNIVERSITY
OF MIAMI

Account Summary

Account Summary

Spring 2020 and prior

Less Balance On Payment Pla
Balance Due $33.231.01

You are not on a payment plan for the current term.

Make Payment I Enroll in Plan

Srior Terms

$0.00

\/ See Details




2. Ac

count Activity Page:
A. Generate Activity Report Box: Used to obtain a report of transactions by

selecting a date range or a term(s).

B. Print Term Statement: Used to generate a statement for a specific term. To see

the transactions, click on ‘See Details’.

lj UNIVERSITY S )
OF MIAMI ContactU
Account Summary Account Activity Payment Plans IMake Payment

$3323101 Term
A ) ® Calendar Date
. From Date
Less Balance On Payment Plan $0.00
ST .o S €27 991 () -
Balance Due $33,231.0 5 Diste

Make Payment Enrollin Plan Generate Activity Repart l

Spring 2020 Print Term Statement

Term Balance: $33,231.01

See Detzils

Fall 2019 Print Term Statement Expand All

Term Balance: $0.00

Spring 2019




3. Transaction details can be obtained on the term statements by selecting a specific
transaction/payment. You can also print or save the selected transaction details.

Spring

Date Posted Date Description Armount
12/02/201 F ate) $90.00

m
g
(8]
@
[~
[oN)
—
[@]
=

Term Balance: $3.

UNIVERSITY .
OF MIAMI -

J

Account Summary Account Activity Payment Plans Make Payment

Transaction Details

Trensaction Details Payment Details
Merchant: Canes Central (Billing and Payments) Account Name:
Transaction Id 74531 ayment iscover
P; D
Method:

Lest 4 of Card:

Expire Date: 08/2028

Authorization Code:

Back




Make a Payment

You can pay the total balance due or select a partial amount
Saved payment information will populate under Payment Methods

1. eCheck Payments
**No service fees

a. Select Add New Bank Account (eCheck)

Account Summary Account Activity Payment Plans Iviake Baymant

How Would You Like To Pay?

Payment Options Payment Methods

Balance Due

2544318




b. Fill out the required information and select Continue.

i You can use a domestic/US checking or savings account.
ii. To save your payment information select Store payment method for future use.
Account Summary Account Activity Payment Plans Iviske Paymant

How Would You Like To Pay?

Payment Options Payment Methods

Balance Due

Continue




C. Confirm the payment information before completing the transaction.

Account Summary Account Activity Payment Plans IMake Payment

Almost Finished, Please Review

Amaount: $25443.18

Total Payment Amount: $25,443.18

from the account as indicate

By clicking the Confirm button. a one-time payment of $25,443.18 will be processed immediate

— s

d sbove.

d. The payment receipt will be provided.

Account Summary Account Activity Payment Plans IMake Payment

o

Home




2. Credit Card Payments

**Will include a 2.3% Service Fee

a.

b.

Select the Add New Credit/Debit Card payment option.

Account Summary Account Activity Payment Plans IMake Payment

How Would You Like To Pay?

Payment Options Payment Methods

Balance Due

2542312

O Internationsl/D

Continue

Fill out the required information and select Continue.

Account Summary Account Activity Payment Plans Make Payment

How Would You Like To Pay?

Payment Options Payment Methods
Balance Due

e

| # Store payment method for future use

Continue




C. To confirm this payment method and the 2.3% service fee charge, select Yes, use

credit/debit card.

Account Summary Account Activity Payment Plans [Vizke Payment

Flywire will be charging you an additional
2.3%,$582.89, for paying by credit/debit card

This fee is non-refundsble. The service fee will appear on your statement as 'Flywire' and will be charged to your card separately by Flywire

Are you sure?

d. Confirm the payment information before completing the transaction.

Account Summary Account Activity Payment Plans Make Payment

Almost Finished, Please Review

Email Address: flywire.onplanu@gmail.com

Payment Method: card endingin 1111

Payment Date: 05/04/2020

Bill Payment

Total Payment Amount: $25,926.07

By clicking the Confirm button, a one-time payment of $25,926.07 will be processed immediately from the account as indicated above

—
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€. The payment receipt will be provided.

Account Summary Account Activity Payment Plans Make Payment

Payment Receipt

iy

00.00

$2.30

3. Domestic Wire Payments

a. Select the Domestic Wire Payment option.

Account Summary Account Activity Paymeant Plans Make Payment

How Would You Like To Pay?

Payment Options Payment Methods

Balance Due O Ad nk Account (eCheck

o0n
0.00

t/Debit Card

O I have read. understood, and agree to the Terms of Use and Privacy Policy

—
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b.

Input United States as the Country or Region and confirm the dollar amount.

Account Summary Account Activity Payment Plans Make Payment

Your payment

The payment will come from University of Miami receives

Country or region * 5 Amount *
United States 25,24318

Amount will be formatted in the destination currency. in this
case United States Dollars. i.e. 10.000.00 for ten thousand
usD.

I have read, understand, and agree to the Flywire Terms of Use and Privacy Policy

=
e

Contact Help & English

Select your preferred form of payment.

Account Summary Account Activity Payment Plans Make Payment

Select your preferred payment method

Best Price Guaranteed Subject to terms and conditions =

Domestic Bank Transfer in US Dollars (USD)
IIII SELECT
$25,243.18 _

€— PREVIOUS

You can choose to pay in the billing currency of the recipient. If you do this your bank will convert the money before sending it to us

and may charge a conversion fee

Contact Help & English ~

12




d. Fill out the Payer Information.

Account Summary

Account A

vity Payment Plans

Payer information

() required field

Email *
ibis@miamimiami.edu

Middle name

Address 1~
Coral

City *
Gables

Zip code / Postal Code
33146

€— PREVIOUS

First name *
Sebastian

Family name *
Ibis

Address 2
State / Province / Region
FL

Phone number *
+1¥ 3052840000

— EE

€. Complete the Contact Information

Account Summary

Account

ity Payment Plans

(*) required field

Contact Information

The person filling out this form is *
Student

Student Information
Student ID (Empl 1D) *
54040261

Middle Name

Date of Birth =
01/01/2005 =]

Program of Study *
Undergraduate program

£€— PREVIOUS

Contact Help

First Name *
Sebastian

Last Name *

Ibis

Student Email Address *
ibis@miamimiami.edu

Expected year of program completion *

2020
_

@& English ~
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f. Download and follow instructions provided to submit your wire transfer to Flywire to

complete all the steps.
*Once Flywire receives your payment, it will show in your student’s account activity.

Account Summary Account Activity Psyment Plans Make Payment

Status Payment pending @ Whyis my payment pending? Payment ID MIA611882923

You send to Flywire University of Miami receives

$25,24318 $25,24318
2 i I

Flywire is waiting to
receive your funds.

® Now, you need to transfer funds to Flywire
to complete your payment

Use your preferred option depending on your bank

Manage your payment
& Edit payment details
B sMs notifications

(@ cancel payment
@ Online banking/ Mobile banking
If you have online banking or a mobile app from your bank. you can easily Download payment receipt

log in to your account and initiate the transfer.
Your payment receipt is not available for download
until after the payment reaches its destination

Telephone transfer
You may also call your bank and authorize them to initiate the transaction
on your behalf.

In-person visit to bank branch
By paying a personal visit to your bank branch. provide the required
information on the transfer form.

B ¢
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**Any payments made outside of your scheduled installments will decrease the overall
balance due, which will also decrease your remaining installments. Making a payment out

of the payment plan schedule does not replace a monthly installment deduction.

Select the Payment Plan tab or choose the Enroll in Plan box from the Account

Summary page.
.éf:-:g::lJfl;_Ej_."|'|-'|'|;r-_..-'
A Bzlzgnz=®@® 32524
Articietes A @ e
Ealance Due $25243.18

Prior Term Spring 202
Mot Avallable 52524318
Viiant & payment plan?

15



2. Select one of the Payment Plan offers available.

Account Summary Account Activity Bayment Plans Maxe Payment

Your Payment Plan Offers

Balance: 32496501

Offer expires on 05/01/2020 Orffer expires on 05/01/2020

Your new Your new
4 month plan 3 month plan Pay Your
$6.741.25 / month Balance In Full

$26,965.01

Select l I Select

3. To accept the 3% non-refundable participation fee, please select Yes, pay via payment
plan.

Account Summary Account Activity Payment Plans “iake Payment

University of Miami charges a non-refundable
3%, $808.95, participation fee for paying via payment plan.

T

he payment plan fee will will be rolled into vour overall payment plan balance, and will be pa'd a5 part of the payment olan.

Are you sure?

l Mo Thanks

I'll pay my balances without s plan

16



4. Add the payment method that will be used for the payment plan installments.
a. The Total Balance Due, monthly payment amounts, and payment dates are
displayed below.

Account Summary Account Activity Psyment Plans [zke Payment

How Would You Like To Pay?
Payment Details

k Acoount (eCheck)

Bslance Dus:

3% Non-refun

Back

b. The scheduled installments dates can be viewed by choosing the View Schedule
link.

Scheduled Maonthlby Instsliments

17



5. Please review and confirm the Payment Plan details before enrollment.

*You can print the payment plan information or change the payment method before
activating the payment plan.

*Note that the payment method can also be changed after enrollment by the plan
owner (i.e., the person that process the payment plan enrollment).

Almost Finished, Please Review

Payment Details

18




6. You are enrolled in the Payment Plan!

0

Activation Receipt S

allment
nEh eyrnents Due:  10th of each month
F ent Ligter U/ 1LV U0

o To My Plans

After enrollment, the payment plan details can be found on the Payment Plans tab.

Account Surmmary coount Activity Paymer: Flznz

Iake Payment

Spring 2020 - Canes Central (Billing and Payments)

Your Active Plan wenttoc

Mext Instaliment

Balsnce Psid Balance Remsi
$6,943.49 $0.00 -

= ginin
TAT 7790 I
$27,77396 o © system successfully processed
poyrmoires %) Spring 2020 Payment Plan was acti
| “ensge Ao Fay | | Sz Ful Selance bt o
See All Activity

19




Additional Information

» Flywire Actions Menu

*The Actions button is located on the top, right corner of the page.

Contact s Actions - Log Out

Manage Payment Methods . 02-32 PR ELC

Fanage Motifications

Wiswr Al Sotivity
vy Al Actinvity

Wiewy Plan Histary

Wiewy Transsction History

e Manage Payment Methods: You can edit or delete any saved payment methods

Account Summary Account Activity Payment Plans Make Payment

Manage Payment Methods

E-Check Accounts

Delete

m
(=]
=

bank account ending in 6789

Iomoresn Chass Bank [z

Looking to change the payment method on your payrment plan?
Click the 'Manage Auto Pay' button on the payment plan dashboard.

Home

20



e Manage Notifications: You can update your preferences for email notifications

Manage Notifications

Emsil Addreas
#| Send me an email whenever there is activity on my accoun

Mobile Notification

e View All Activity: You can view details of all activity including email notifications,
payments, any changes made, and logins.

Account Summary Account Activity Payment Plan

All Activity

@ 05/05/20205:17 PM EDT - The system successfully processed a $808.95 charge. Show Details
(® 05/05/20205:17 PM EDT - Spring 2020 Payment Plan was activated by |brahim Amir

® 05/05/20204:47 PMEDT - lorahim Amir logged in
@ 04/14/2020 2:32 PM EDT - lbrahim Amir logged in

@ 04/14/2020 2:1ZPME

@ 04/16/2020 208 PME

@ 04/14/20202:51PME

21



» Contact Us

» For any questions, please contact ‘Canes Central.

Thank you!

The Student Accounts Team
\_ y,
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https://canescentral.miami.edu/contact/index.html

